
Functional and Content Requirement Specification

Set-Up

Feature

Courses Main 

Page

Inside a course

Learn 

through 

stories

Profile 

Page

Settings

Leaderboard

Gmail integration for 

sign-in/login

To reduce load and 

time taken and 

increase efficiency

To prioritise resources 

and set milestones 

according to 

preferences

To increase access to 

people from most 

regional backgrounds

To familiarise users 

with the functionality 

of the application

To make learning more 

effective and efficient

To motivate users to 

continue learning by 

setting goals

To provide structured 

courses (not catered 

to by current apps)

To help the user revise 

before they start 

playing the quiz

To define the required 

time investment from 

the user

To provide interactive 

material in order to 

make learning faster

To define the progress 

and keep users 

motivated

To provide interactive 

content instead of 

stagnant content like 

current applications

To provide interactive 

content instead of 

stagnant content like 

current applications

To allow user to 

interact with more 

contextual learning in 

order to understand 

the language better

To make the content 

engaging and 

motivating

To gamify the learning 

and enhance 

motivation

To gamify the learning 

and enhance 

motivation

To allow user control 

and freedom

To get quick access to 

friends and interact

To help user identify 

their current status in 

terms of learning 

progress

To allow user control 

and freedom

To help user save power 

and reduce eye strain as 

per preference

To allow users to voice 

queries/concerns

To allow users to voice 

queries/concerns

To allow user control and 

freedom in customising 

notifications

To increase the user 

base through 

recommendations and 

sharing

Requirement Objective

Dividing every 

milestone into levels 

with adequate course 

overviews

Progress bar 

indicating completion 

stage at every level

Learning Path and 

milestones 

customised based on 

time and purpose

Question flash card 

with responses in the 

form of buttons

Blank questions in the 

storyline that require 

an input

A progress bar that 

updates based on the 

completion status 

within each sub level

To get an estimate on my 

progress within each sub level, I 

should be able to see how much I 

have completed 

Level overview 

defining what the 

level would include

Videos/Images of the 

hand sign as the 

content for the 

question

Estimated time to 

finish the level 

Textual/Image 

response options for 

the question

Visual and textual 

content for each story

Functional 


Requirements

Type of 
Requirement

Functional 


Requirements

Functional 


Requirements

Functional 


Requirements

Functional 


Requirements

Functional 


Requirements

Functional 


Requirements

Leaderboard scores 

should be updated 

based on scores from 

each level

I should be able to see how 

I’m performing with respect to 

others using the app to feel 

motivated to learn

Provision to edit the 

profile settings such as 

username, profile picture 

etc.

Provision to edit the set 

up settings such as 

purpose of use and 

language

Altering the Interface 

into Dark Mode

Feedback to report 

complaints or changes 

for the application

Learning reminders 

(daily, weekly, etc) and 

time set for the same

Provision to update 

notification settings

In case I wish to change, I should 

have to provision to update my 

primary language and the 

purpose of use

I should be able to view the 

application in dark mode as 

well as per my preferences

Incase I wish to report 

certain issues or complaints 

I should be able to give 

feedback

I should be able to set learning 

reminders to help remind me to 

get back to the app to continue 

learning

I should be motivated to get back 

to the application and continue 

learning

I should be able to set my 

notifications based on my 

preferences

Updating the list of 

followed users based 

on user activity

Invite Friends by 

sharing application via 

Facebook, Whatsapp, 

Gmail

Achievements in the 

form of badges and 

scores

Current badge/status 

based on the 

score/rank achieved

Must 

Have

Priority

Must 

Have

Must 

Have

Must 

Have

Must


Have

Should 

Have

Must 

Have

Must 

Have

Must 

Have

Must 

Have

Must 

Have

Must 

Have

Should 

Have

Could 

Have

Could 

Have

Should 

Have

Should 

Have

Must 

Have

Must 

Have

Must 

Have

Must 

Have

Must 

Have

Must 

Have

Must 

Have

Should 

Have

As a new/existing user, I would 

like to be able to sign into the 

app conveniently using my email 

ID

User Story

The app should provide me only 

with content that is relevant to 

my purpose and achievable in my 

set time.

I should be able to see how much 

of a level I have completed to 

evaluate my progress

Studying the needed material 

in chunks will help me achieve 

my goals easily and realistically

I should be well informed 

whenever I start a level so 

that I can choose wisely

Since sign language is non 

textual I should be able to see the 

question in the form of a 

video/image 

In order to proceed in every 

level I should be provided with 

a question card along with 

options to choose from

To learn in an engaging manner I 

should be able to answer 

questions within the story by 

filling in the blanks

In case I wish to change, I should 

have the provision to update my 

profile by editing it

I should be able to find every 

new following individual in the 

list of friends

I should be able to invite new 

people to join me in learning the 

language

Each storyline should be 

presented through text and 

visuals for me to learn from

I should be able to see visual 

badges with text showing scores 

to feel motivated to learn

I should be able to see what 

my current performance rank is 

through badges or titles in 

order to increase motivation

An estimated time will help 

me decide which level to 

take up next based on my 

time.

To answer every question I 

should be provided with the 

options in the form of 

text/images

Must 

Have

Must 

Have

Onboarding content to 

explain context of use 

and usage

App content 

customized for 

language user opts for 

(English and Hindi for 

MVP)

To be able to view the 

content in the preferred 

and convenient 

language

Should I have to choose another 

language I should be able to 

view all essential content in that 

language itself

I should be able to understand 

what the app can and cannot do 

when I sign up as a new user

Must 

Have

Must 

Have

Customizing 

preferences based on 

purpose and time

Primary Language - 

Content should be 

customizable in multiple 

essential languages

I might have a different 

purpose to use the app, so I 

should be able to customize it 

based on my requirements

I should be able to use the 

application with respect to the 

language I am comfortable with

Content 

Requirements

Content 

Requirements

Content 

Requirements

Content 

Requirements

Content 

Requirements

Content 

Requirements

Content 

Requirements

Connect 

with other 

learners

To promote interaction 

within the learning 

community

To allow users to connect 

and learn together

To promote healthy 

competition and 

collaborative learning

To allow users to view 

people they can connect 

with to learn 

collaboratively

To make quiz material fit 

for the needs of ISL 

learning resources

Functional 


Requirements

Provision to follow and 

connect with any user 

using the Easli app

Messaging service 

connecting users that 

are following each 

other

Question set for  users 

that are following each 

other

User details - name, 

bio, level of 

understanding of ISL 

and profile icon

Question content - 

videos and text with 

options

I should be able to answer 

questions in the quix challenge 

through content supported with 

videos and text

Could 

Have

Could 

Have

Could 

Have

Could 

Have

Could 

Have

I should be able to follow any 

user to add them to my friend list

I should be able to 

chat/message the people I have 

connected with in order to learn 

together

I should be have the option 

to challenge a friend to an 

Indian Sign Language quiz

I should be able to see the 

details of the user I’m 

connecting with in order to 

learn more about them

Content 

Requirements

Dictionary

Notifications

Functional 


Requirements

Functional 


Requirements

Pagination of all signs  

alphabetically/categori

cally

Updating new 

notifications with 

respect to requests, 

messages, updates, etc

Video and photo 

content for all sign 

supported with textual 

definitions

Textual and 

iconographic content 

to support the 

notification update

To provide a quick access 

to abundant sign 

language resources

To stay updated with any 

new information that the 

system has to provide

To allow users to quickly 

refer to a certain sign if 

they ever need to 

To help users understand 

the context and urgency 

To allow users to quickly 

refer to a certain sign if they 

ever need to 

I should know which 

notifications are recent and 

should learn about their 

context 

I would like to be able to find a 

specific sign if I shall need to 

without having to manually 

search for it

I should be updated with 

important information relating 

to my activity or system 

updates

Must 

Have

Should


Have

Must 

Have

Should 

Have

Content 

Requirements

Content 

Requirements

Must


Have

Reminder message 

along with visuals

Settings options and 

preferences

To remind the user to 

continue learning

To allow the user to 

customize settings 

based on their needs

I should understand clearly what 

every setting option is and how I 

could change it

Names of friends the 

user is following

To help the user identify 

and find people they are 

following

I should be able to see who all I 

am following in order to connect 

with them 


